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Hotel Savings Reward Platform Terms and Conditions 
 
Once activated, your Hotel Savings reward account will be credited with a specific U.S. dollar amount of savings (or 
the equivalent in various other currencies) that can be used to reduce the cost of hotels from the publicly available 
retail price found on major online booking sites to a lower price when you book hotels (the "Product").  Your account 
can be activated by entering the activation code and pin number on the card or in the email you received.  You can 
use part or all of the remaining Hotel Savings Balance available in your account when you book hotels on our website.  
PLEASE NOTE:  Hotel Savings rewards credits have no cash value and will only be used in a limited fashion to reduce 
the cost of your hotel booking from the publicly available retail price to a lower price.  Under no circumstances can 
these Hotel Savings rewards credits be used to get a hotel room for free.  Additionally, pricing constraints on various 
rates offered may dictate that only a portion of your card value may be applicable for a specific booking.  However, 
you may continue to use any unused balances available on your card for future stays until total amount of the card 
value is utilized. 
 
The amount of Hotel Savings rewards credits applied to each hotel booking is determined by mathematical 
calculations performed by this website at the time of each hotel search.  The calculated dollar value of the Hotel 
Savings rewards credits available to redeem to reduce the price of any hotel room available to book will be displayed 
on your screen.  The price you will pay after the calculated Hotel Savings rewards credits have been redeemed and 
subtracted from the publicly available retail price will also displayed on the screen.  Your hotel booking will only be 
confirmed after you pay the total amount due after the calculated amount of Hotel Savings rewards credits have 
been subtracted from the publicly available retail price listed on our website.  By creating your user account and 
using your Hotel Savings reward credits to reduce the price of the hotels you book on this website, you agree to 
abide by these Terms and Conditions ("Terms").  These Terms, which are also posted on the website are subject to 
change without notice.  You also agree to abide by the cancellation policy and all other terms and conditions posted 
on this website for each Product and hotel offered on the Website ("Other Terms").  Other Terms may also appear 
on the confirmation you will receive after your purchase, including the terms of the hotel property and/or brand you 
book through our website.  Other Terms are also subject to change by third-party Product providers without notice. 
 
ACTIVATION INSTRUCTIONS AND OTHER SUGGESTIONS: 
 

• Go to the website listed on your card or email to activate your Hotel Savings reward account.  The face 
value printed on the card or email will be deposited into your Hotel Savings reward account. 

 
• The amount of available Hotel Savings that can be subtracted from the publicly available retail price is 

calculated at the time of each hotel search.  The calculated amount of available Hotel Savings will be 
displayed on the screen and subtracted from the publicly available retail price to determine the final price 
you will pay.  The amount of available savings you can redeem in any transaction and the final price you will 
pay are subject to change and availability until your payment is made and you receive a confirmation 
number.  Additionally, pricing constraints on various rates offered may dictate that only a portion of your 
card value may be applicable for a specific booking.  However, you may continue to use any unused balances 
available on your card for future stays until total amount of the card value is utilized. 

 
• Upon payment and confirmation of your hotel booking, the amount of Hotel Savings reward credits 

redeemed will be subtracted from your Hotel Savings balance.  If you still have Hotel Savings reward credits 
available, they can be used when booking future hotel reservations until the balance is zero. 

 
• Once a hotel booking has been paid for and confirmed, all cancellation and change policies apply and all 

redeemed Hotel Savings reward credits are subtracted from your previously available balance. 
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• If you need help with a confirmed reservation, please call the telephone number listed on your booking 
confirmation. 

 
 
ADDITIONAL TERMS AND CONDITIONS: 
 

• You must be 18 years of age or older to use this website to book travel.  Some travel suppliers require a 
minimum of one person in each room to be at least 21 years of age or older.  If you are under the age of 21, 
please re-confirm the minimum age policy directly with the hotel before booking. 

 
• If your booking on our website is pre-paid, sales tax will be included in the final price you pay.  When you 

check-in, you will still need to provide the hotel with a valid government issued ID in the same name used 
when making the booking.  You will also need to provide a valid credit card or debit card to the hotel to 
cover incidental purchases like internet access, telephone calls, meals, room service, gift shop purchases, 
bottled water, drinks, resort fees (if applicable), local occupancy taxes (if applicable), meeting space, 
gratuities, transportation, sightseeing and other goods and services that are not included in your pre-paid 
reservation. 

 
• Hotel Savings reward credits have no cash value and can only be redeemed for discounts on this site and in 

accordance with these Terms and Conditions.  Hotel Savings reward credits cannot be used as a credit card 
or debit card to pay for any portion of any hotel purchase.  These reward credits can only be used in a 
limited fashion to reduce the cost of hotels you book on this website from the publicly available retail price 
published on major online travel booking engines (i.e., Expedia®, Priceline®, Hotels.com®, Booking.com®, 
etc.) and the hotel’s website directly.  All copyrights are the property of their respective owners. 

 
• This website reserves the right to deactivate any user for any reason at any time without notice. 
 
• Any violation of these or any of our third-party supplier’s Terms and Conditions will result in immediate 

termination of your account.  Credit card charge-backs or any type of suspected fraud will also result in 
immediate termination, and in cases where financial loss or other administrative expenses are incurred as 
a result of these actions, legal action may be taken. 

 
• Your use of this website and the act of redeeming Hotel Savings reward credits when booking hotels 

constitutes a legal and binding agreement between you and the owner of this website and their vendors 
and all other affiliated third parties (collectively known as the “Website Owners”).  You agree to indemnify 
and hold harmless the Website Owners from any and all responsibility and claims associated with the 
booking of travel, the financial default of any travel supplier you book through the website and the liability 
and expenses resulting from any financial loss, theft, injury, accident or death of yourself or any other 
person traveling on a reservation booked on this website or through the use of this website in general.  The 
Website Owners make no warranty of any kind with respect to the quality or availability of the travel 
product purchased through this website and are not responsible for any financial loss resulting from the 
delay or cancellation of your transportation to the destination of the travel booked on this website or for 
acts of war, natural disasters, mechanical breakdowns, or acts of God that may cause your travel plans to 
change.   The Website Owners strongly suggest you purchase travel insurance that would cover your 
financial loss from the delay or cancellation of your travel plans. 
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• The Website Owners are not responsible or liable for any misrepresentation (written or verbal) made by 
any third party.  Other than what is expressly written in these Terms and Conditions, no other 
representation of the value of Hotel Savings reward credits or how the Hotel Savings reward credits can be 
redeemed will be honored. 

 
• Hotel Savings rewards credits are not valid where prohibited by law or restricted by any other legal 

agreement. 
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